
 
 
 
 
 
 
 
 

 
 
 
FWC & the British Red Cross working together to help keep you safe. 

 
The British Red Cross is one of the UK's leading first aid training providers. We offer first aid 
and health and safety training which helps organisations of all sizes (across all sectors) 
including window cleaning, keep their staff safe. We have over 35 years’ experience of 
delivering first aid courses.   
 
Window cleaning can be a risky business. Most falls to window cleaners involve the use of 
portable ladders. In recent years figures for accidents reported to HSE and local authorities 
show that between two and seven window cleaners have been killed each year in Great 
Britain and about 20-30 suffer major injuries as a result of falls involving ladders. Many more 
suffer less serious injuries that result in several days off work. 
 
In the UK alone the Red Cross trains over 130,000 people every year from venues across 
the UK. Using highly qualified and experienced trainers, course attendees are taught in a fun 
and interactive learning environment leaving with the skills and confidence to help save lives 
when an accident strikes. Our quality assurance plan ensures that we consistently deliver 
our training to a high standard. Our team are ISO 9001: 2015 certified, for the design and 
provision of first aid courses. We’re acknowledged by the Health and Safety Executive 
(HSE) as a standard setter for first aid at work and we are now working in association with 
the FWC to help keep its members safe. 
 
Members will receive 20% off any scheduled course booked directly with the Red Cross if a 
FWC membership number is quoted at the time of booking. 
 
To find out more or to make a booking please call: 0844 412 9000 or email: 
keyaccounts@redcross.org.uk 
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https://www.redcrossfirstaidtraining.co.uk/what-we-do/quality-and-standards/
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