
                                      
 

 
 
 

Course Content & Syllabus 
 

09.00 am  Inductions and Registrations 
 
Part 1 
09.30am  Prompt start 
 

 ~ Introduction (using the course book) 
 ~ Business case 

 
   Coffee Break 

 
 ~ Cleaning safely with WFP. 
 ~ Cleaning safely with ladders. 

 
12.30pm  Lunch Break (Please bring sandwich / or visit local café) 
Part 2  

 ~ WFP     ~ Practical 
 ~ Ladder ~ Practical 

 
   Coffee Break 
Part 3 

 ~ Written assessment. 
 ~ Questions and feedback. 

 
4.30pm   approximate finish time 
 
 
 
REGISTRATION IS 9:00 am prompt – please allow enough travelling time   

Cleaning windows safely… 
Using water fed poles and portable ladders 

 

PLEASE NOTE: 
 

Depending on weather conditions - candidates may want to bring outdoor clothing and 
gloves for the practical part of this course.  

 

 

 

 

 



 

 
 
 

"Cleaning Windows Safely" - Course Content 
• Introduction and administration;   

• Welcome.  

• Domestic arrangements.  

• Health and safety arrangements.  

• Structure of the day.  

• Completing course registration paperwork.  

• Introduction of delegates. 
 
Aims and objectives your [and colleagues] health and safety is the 
main objective plus the general public.  

• Think about business case and choice of ladders or water fed 
poles.  

• Using portable ladders safely.  

• Using water fed pole systems safely.  

• Putting practise into theory.  

• Passing the end of course assessments.  
 
REGISTRATION IS 9:00 am prompt – please allow enough 
travelling time   
 
NOTE: CERTIFICATES ARE ISSUED APPROXIMATELY 8-10 WEEKS 
FROM THE COURSE DATE. 
 
Please refer to the syllabus above for course content. 

 

 
 


